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	Course Outline


	Course Number
	Speech 128
	Number of Weeks
	18

	Course Title
	 Interpersonal Communication                 
	Lecture Hours By Term
	54

	Prerequisite
	n/a
	Lab Hours By Term
	

	Challenge Policy                    
	
	*Hours By Arrangement
	

	Co-requisite
	
	Units 
	3.0

	Challenge Policy                    
	
	
	

	Advisory
	


	*HOURS BY ARRANGEMENT: 
	
	Hours per term. 

	           ACTIVITIES: (Please provide a list of the activities students will perform in order to satisfy the HBA requirement):

	

	

	


	COURSE/CATALOG DESCRIPTION


	This course offers an opportunity to learn and apply in daily life the principles of human interpersonal communication.  Content is based on psychological, social, cultural and linguistic factors that affect normal person-to-person interaction.  Attention is given to human perception, interpersonal dynamics, self-awareness, listening, verbal and nonverbal communication, and conflict resolution.




	COURSE OBJECTIVES:

	At the completion of the course the student will be able to:


	Identify aspects of the interpersonal communication process and the causes of breakdowns in communication; describe the effects of communication on interpersonal relationships and social and cultural realities.


	Explain the effect of self-concept on communication, the ways that communication creates, develops, and changes personal identities.


	Identify and practice techniques of good listening


	Discern specific ways to deal effectively with criticism


	Explain the role of nonverbal communication in interpersonal relationships


	Understand sources of conflict and apply appropriate methods of interpersonal conflict resolution


	Write a project on a communication skill vital to the student


	Write and present an oral report


	Demonstrate an understanding of ethical interpersonal communication based on communication theory and research 



	

	

	


INTENDED STUDENT LEARNING OUTCOMES:

	Students will improve their ability to give speeches.



	Students will gain confidence in their ability to give speeches and will significantly lower their communication apprehension.



	


  COURSE CONTENT (Lecture): 
	Introduction to the study of communication: theories, research findings, and principles and their application to personal, social, and professional contexts
	

	Communication and the self: perception, and personal identity
	

	Preventing and dealing with defensiveness
	

	Nonverbal communication
	

	Verbal communication, including listening skills
	

	Resolving interpersonal conflicts
	

	Work on individual communication skills
	

	Integration of coursework in interpersonal communication in both personal and professional contexts
	

	Verbal communication: researching and presenting the oral report
	

	Ethical interpersonal communication: understanding and improving interpersonal relationships
	


 COURSE CONTENT (Lab): 
	

	

	

	


	METHODS OF INSTRUCTION:

	Lecture-discussion, power-point presentations, role-plays and group exercises, reading, quizzes and tests, giving and hearing oral presentations, nonverbal experiments, 8-week skill package term projects, films and written and oral exercises from the text and other sources.


	INSTRUCTIONAL MATERIALS:


NOTE: To be UC/CSU transferable, the text must be dated within the last 7 years OR a statement of justification for a text beyond the last 7 years must be included. 

	Textbook Title:
	Looking Out/Looking In
	

	Author:
	Adler/Proctor/Towne
	

	Publisher:
	Wadsworth Communication
	

	Edition/Date:
	14th Edition/ 2014
	

	Textbook Reading Level:
	
	

	Justification Statement:
	
	(For textbook beyond 7 years)

	
	
	


	Lab Manual Title 
	(if applicable):

	Author:
	

	Publisher:
	

	Edition/Date:
	


OUTSIDE OF CLASS WEEKLY ASSIGNMENTS:

Title 5, section 55002.5 establishes that a range of 48-54 hours of lecture, study, or lab work is required for one unit of credit. 

· For each hour of lecture, students should be required to spend an additional two hours of study outside of class to earn one unit of credit. 
Title 5, section 55002(a) 2F establishes coursework should call “for critical thinking and the understanding and application of concepts determined by the curriculum committee to be at college level.”
· For degree applicable courses: List one example of critical thinking out-of-class assignments
	       Outside of Class Weekly Assignments
	Hours per week


	Weekly Reading Assignments (Include detailed assignment below, if applicable)
	2-3


	Read chapters in the text and be prepared to discuss content. Students choose an interpersonal skill from a list of 40 skills (e.g. listening, overcoming shyness, setting healthy boundaries, job interviewing, dealing with criticism). They are required to read secondary sources related to the chosen skill. They are also asked to interview someone who is involved in their chosen profession and find out how the skill is used in that profession.


	Weekly Writing Assignments (Include detailed assignment below, if applicable)
	2


	Examples: Write on your skill package, including your observations, feedback, and analysis of personal practice. Receive feedback on your application of the skill and analyze the feedback. Practice the listening techniques outlined in the listening chapter and write about your effectiveness and areas for improvement in listening skills.


	Weekly Math Problems (Include detailed assignment below, if applicable)
	


	


	Lab or Software Application Assignments (Include detailed assignment below, if applicable)
	


	


	Other Performance Assignments (Include detailed assignment below, if applicable)
	1-2


	Prepare an oral report relating interpersonal communication concepts to a specific personal or professional situation. Examples include employer-employee communication, interpersonal communication in the arts or in athletics, the effect of birth order on communication, and communication variables across culture and gender.


STUDENT EVALUATION: (Show percentage breakdown for evaluation instruments)

	Title 5, section 55002 (a) 2A requires that the grade be based on demonstrated proficiency in subject matter.
· For degree applicable courses: Course requires essay writing, or, in courses where the curriculum committee deems appropriate, problem solving exercises, or skills demonstrations by students.

Title 5, section 55002(a) 2F requires that coursework call for critical thinking and the understanding and application of concepts determined by the curriculum committee to be at college level.

· For degree applicable courses: List (an) example(s) of methods of evaluation that assess critical thinking.



	
	%
	Essay 

	Analyze your personal method of conflict resolution; discuss why you use that method and the advantages and disadvantages to the method. 
The completed skill package: a series of essays analyzing why you chose your skill, the feedback you received on the skill, the effects of your practicing the skill, an observation of someone who is effective in using your skill, the results of your attempts to teach your skill, the results of your research on the skill.


	
	%
	Computation  or Non-computational Problem Solving Skills

	


	
	%
	Skills Demonstration


	Practice your chosen skill and write about and share the results. Be able to effectively role-play techniques for handling criticism constructively, for listening actively, and for dealing productively with conflict.


	
	%
	Objective Examinations


	Examinations on chapter material that reveal understanding of theories, principles, and practice.


	
	
	Other (describe)

	
	%
	

	
	%
	

	
	%
	


	  GRADING POLICY: (Choose LG, P/NP, or SC)

	 X
	Letter Grade
	
	Pass / No Pass
	
	Student Choice

	90% - 100% = A 
	70% and above = Pass
	90% - 100% = A

	80% -   89% = B      
	Below 70% = No Pass                                   
	80% -   89% = B

	70%  -  79% = C     
	
	70%  -  79% = C

	60%  -  69% = D    
	
	60%  -  69% = D

	Below   60% = F  
	
	Below   60% = F

	or

	70% and above = Pass

	Below 70% = No Pass

	Prepared by:
	Sherry Diestler


	Date: 
	2/17/2015
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